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CREATE AN ACCOUNT  
Our new website and auction platform launched November 1, 2024.  Please note that if you had an account on 
the old system, you will need to create a new account:  https://bid.cwsmarketing.com/signup 
 

Create a user name and password ▪
Fill in your personal information (fields with * are required) ▪
Upload a Government issued photo ID (JPG, JPEG, or PNG) Please note the max file size is 2MB ▪
Confirm, agree to the Terms of Sale, and click on the “sign up” button at the bottom ▪

 
Please Note: 

Credit Card information is NOT REQUIRED for real estate auctions ▪
You must register as a person, not a company. There is a separate field to add the company name. ▪
The system requires you spell out the state (for example: Virginia instead of VA) ▪

Once you have completed creating an account it will be reviewed and you will receive a confirmation email. Please 
note that new accounts are reviewed during regular business hours only and may take up to 24 hours. The email you 
provide in your account will be used for all notices from CWS, so please ensure the accuracy of the email address. 

Click on the green icon to upload a  
Government issued photo ID such as  
a driver’s license or passport. Files can be in 
JPG, JPEG, or PNG format and no larger than 
2MB. This step is a requirment to register.

https://bid.cwsmarketing.com/signup


STEPS TO REGISTER FOR A REAL ESTATE AUCTION  
You can view the upcoming real estate auctions here:  https://realestate.cwsmarketing.com 
 

 

   Click on the red VIEW AUCTION button for the specific property you are interested in. 

Click on the red REGISTER TO BID  
button for the specific property.  
Once complete, you will receive a  
confirmation email. Please note that  
you will remain pending for the auction  
until we receive your required deposit. 

Click on the red BID DEPOSIT FORM button and  
complete the online form (fields with * are required). 
Sign electronically and hit the SUBMIT FORM button  
at the bottom. The completed form will automatically 
be sent to us and be sent to your email address.  
 
Bidders must register and complete the Bid Deposit 
Form, along with providing the required deposit,  
for each auction they plan to participate in.
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https://realestate.cwsmarketing.com/?page=1&status=2


DEPOSIT REQUIREMENT  
All real estate auctions require a deposit in the form of a cashier’s check. The check must be mailed to our Virginia 
office to arrive no later than 5pm the day before the auction and be made payable to: CWS Marketing Group.  
 
Please print your completed Bid Deposit Form and mail along with your cashier’s check to:  
CWS Marketing Group, Attn: E. Connolly, 7998 Donegan Drive, Manassas VA 20109 
 
The cashier’s check may be mailed by a carrier service of your choice.  Please ensure that you allow enough time for delivery prior to the 
deposit deadline.  Please do not request “signature required” as this may delay delivery and processing of your deposit for approval.  
Forms of payment that are NOT accepted are personal/business checks, money orders, cash, credit cards, bank letters, or letters of credit. 

 

Click on the address of the property next to 
the photo to open up the page with the  
bid deposit information.

The amount of the cashier’s check deposit can be found here and will vary per property.  
Your registration will remain PENDING until we receive your deposit.  
Note: For properties with a deposit of $50,000 or more or properties located outside of the continental US, we will also provide a wire transfer option.



SCHEDULE AN INSPECTION  
Most of our properties offer specific inspection dates and times. As properties are sold “as-is, where is” we highly 
recommend that bidders view the property prior to bidding.  

 

Click on the address of the property next to 
the photo to open up the page with the  
inspection dates and full details on the  
property.

Click on the appointment date in red that 
you would like to view the property and fill  
in your name, email, and  phone number.  
Select a 1-hour time slot and hit submit.



ONLINE BIDDING STEPS  
Bids cannot be placed prior to the scheduled date and time of the auction. You will need to log into the  
cwsmarketing.com website with your user name and password to participate in the online bidding. 
 
Bids can be placed in either screen below. It will indicate the current bid, how many bids have been placed, the next 
possible bid based on the bidding increment (asking bid) and the time left in the auction. 

 

PLACING A BID: All bids placed are considered maximum bids. The website will enter the next bid increment and 
enter your bid as a maximum bid. The website will bid on your behalf up to your set maximum bid by the preset bid 
increment.  
 
Example: The current bid is $1,000 and the bidder enters a maximum bid of $5,000 with a bid increment of $500. 
The system will bid one increment ($1,500) until the bidder's "maximum bid" is exceeded. 
 
EXCEPTION: If the bidder enters a bid equal or above the reserve amount, then the system observes the reserve 
amount as the next increment.  
 
If the maximum bid is exceeded, the bidder will be notified. Bids can be continually increased during the 2-hour  
auction by the bidder. Bidders may increase their bid but not lower it. In the case of a tie bid, precedence is given to 
the earliest bid. 

 



ONLINE BIDDING (continued)      
TIED BIDS: In the case of a tie bid, precedence is given to the earliest bid. If there are two bids placed at the same 
amount, the earliest bid will be the "winning bid" and the "losing" bid will receive an OUTBID message on screen at 
one increment below the tied bid. 
 
OUTBID NOTICE: If a bidder is logged into the bidding page they will receive an OUTBID message on the screen. 
 
SOFT CLOSE: If a lot receives a bid within the last 1 minute, it will remain open for an additional 1 minute. 
If any further bidding occurs, the extension timer will reset to 1 minute. If no further bidding activity occurs, the 
 lot closes when the timer runs out. This allows every bidder an opportunity to advance their bid. Bidders are urged 
and cautioned not to wait until the final seconds of the auction to place bids. Bids not recognized by the auction 
 software when the time expires will not be accepted. 
 
AUCTION END/BID APPROVALS: When the auction closes, the page will display either SOLD or UNSOLD.  
SOLD indicates the reserve was met and establishes the high bid. Successful bidders will be notified via email of 
their status as the winning bidder and will be bound by the payment terms as found in the "Offering of Property for 
Auction and Submission of Bids" paragraph. UNSOLD indicates the final bid did not meet the reserve. In this case, 
CWS will provide the high bid to the Government for consideration. If the Government accepts the high bid, the 
bidder will be notified. NOTE: CWS accepts no responsibility for loss of connectivity, technical difficulties, or any 
other circumstances beyond our control. 
 
 

 INDICATES A WINNING BID AT THE  
CONCLUSION OF THE AUCTION.  
If the high bid not does reach the reserve 
it will read “Lot closed - unsold” and be 
provided to the Government for their 
consideration.



AFTER THE AUCTION      
At the conclusion of the auction, there will be a HIGH BIDDER and a BACK-UP BIDDER. The remainder of the  
auction participants are considered UNSUCCESSFUL BIDDERS. 
 
HIGH BIDDER: The high bidder will receive an email after the conclusion of the auction with further instructions 
and documents that will need to be signed. A sample contract can be viewed here: 
https://www.treasury.gov/auctions/treasury/rp/images/blankcontract.pdf  

UNSUCCESSFUL BIDDERS: Bidders that are not the High Bidder or Back-Up Bidder will have their cashier’s check 
deposits returned to them. It will be mailed out within 5 business days to the address on the Bid Deposit Form. In 
the event an auction accepts a wired deposit, unsuccessful bidder’s wired funds will be electronically sent to the 
originating bank account within 5 business days. 
 
 
BID RESULTS: Once a property has closed (approximately 45 or more days after the auction date) the sale price and 
buyer will be listed on the BID RESULTS page on the Treasury website. No sale information will be released prior to 
the closing: View here: https://www.treasury.gov/auctions/treasury/rp/bidresults.shtml 
 
 
MORE QUESTIONS? Email realproperty@cwsams.com or call the Public Auction Line at 703-273-7373. 

The High Bidder has 3 business days to bring their initial  
deposit to 10% of their offer via a cashier’s check or wire 
transfer. The Government does not charge a buyer  
premium or commission. The High Bidder has 45 days  
to close on the property and pay the balance of the  
purchase price. If the High Bidder does not complete all 
steps they will be considered in default and forfeit their 
deposit to the Government. Please consult our Terms of 
Sale for full disclosures.  
 
BACK-UP BIDDER: All real estate auctions will have a 
Back-Up Bidder who is the bidder with the next highest 
bid. They will also receive an email at the conclusion of 
the auction with further instructions and documents that 
need to be signed. The Back-Up Bidder’s deposit will be 
held until the High Bidder has successfully completed all 
steps and brought their deposit to 10% within the 3  
business day deadline. If the High Bidder defaults, or the 
Government does not accept the High Bidder, then the 
Back-Up Bidder will become the high bidder and will be 
required to follow all the steps of a High Bidder. Please 
consult our Terms of Sale for full disclosures. 

https://www.treasury.gov/auctions/treasury/rp/images/blankcontract.pdf
https://www.treasury.gov/auctions/treasury/rp/bidresults.shtml
mailto:realproperty@cwsams.com

